Price effective from 3" May 2016

Paper Bill Charge £1.99

Connection Fee 15.9p

Calls to UK Mobiles 11.5p

All prices quoted are in £ per minute and include VAT @ 20%

Destination Peak Off peak Weekend

Afghanistan 2.059 2.059 2.059
Albania 0.756 0.756 0.756
Albania Mobile 1.039 1.039 1.039
Algeria 0.718 0.718 0.718
Algeria Algiers 0.718 0.718] 0.718
Algeria Mobile 1.134 1.134] 1.134
American Samoa 0.378 0.378] 0.378
Andorra 0.529 0.529 0.529
Andorra Mobile 1.285 1.285 1.285
Angola 1.323 1.323 1.323
Angola Mobile 1.700 1.700] 1.700
Anguilla 1.096 1.096 1.096
Antigua & Barbuda 0.567 0.567| 0.567
Antigua & Barbuda Mobile 0.850 0.850) 0.850
Argentina 1.247 1.247| 1.247
Argentina Buenos Aires 1.247 1.247 1.247
Argentina Cordoba 1.247 1.247, 1.247
Argentina Mobile 1.530 1.530] 1.530]
Armenia 1.247 1.247 1.247
Armenia Mobile 1.700 1.700] 1.700,
Armenia Yerevan 1.247 1.247 1.247
Aruba 1.134 1.134 1.134
Ascension Island 1.512 1.512] 1.512
Australia 0.113 0.113 0.113
Australia Cities 0.113 0.113] 0.113
Australia External Territories 15.115 15.115 15.115
Australia Mobile 0.567 0.567 0.567
Austria 0.113 0.113 0.113
Austria 3G Mobile 0.945 0.945 0.945
Austria A1 Mobilcom 0.945 0.945] 0.945
Austria Hutchison 3G Mobile 0.945 0.945 0.945
Austria Max Mobil 0.945 0.945] 0.945
Austria Mobile 0.945 0.945 0.945
Austria Mobile Connect 0.945 0.945 0.945
Austria Mobile Telering 0.945 0.945 0.945
Austria Mobile Tetracall 0.945 0.945] 0.945
Austria Vienna 0.113 0.113] 0.113
Azerbaijan 0.831 0.831] 0.831
Azerbaijan Mobile 1.322 1.322] 1.322
Bahamas 0.945 0.945 0.945
Bahrain 1.134 1.134 1.134
Bahrain Mobile 1.701 1.701 1.701
Bangladesh 0.378 0.378 0.378
Bangladesh Dhaka 0.378 0.378 0.378
Bangladesh Mobile 0.756 0.756) 0.756
Barbados 0.397 0.397 0.397
Barbados Mobile 0.485 0.485] 0.485
Belarus 0.869 0.869 0.869
Belarus Mobile 1.322 1.322] 1.322
Belgium 0.113 0.113 0.113
Belgium Brussels 0.113 0.113] 0.113
Belgium Mobile 1.134 1.134] 1.134
Belgium Mobistar Mobile 1.134 1.134] 1.134]
Belgium Orange Mobile 1.134 1.134] 1.134]
Belgium Proximus Mobile 1.134 1.134] 1.134
Belize 1.322 1.322 1.322
Belize Belize City 1.323 1.323 1.323




Benin 1.134] 1.134] 1.134]
Benin Mobile 1.701 1.701 1.701
Bermuda 0.378 0.378 0.378
Bhutan 1.134] 1.134] 1.134]
Bolivia 1.134 1.134] 1.134]
Bolivia Cochabamba 1.134 1.134 1.134
Bolivia La Paz 1.134 1.134] 1.134]
Bolivia Mobile 1.701 1.701 1.701
Bosnia Herzegovina 0.756) 0.756) 0.756
Bosnia Herzegovina Mobile 1.134 1.134 1.134
Bosnia Herzegovina Sarajevo 0.756) 0.756) 0.756
Botswana 1.322 1.322 1.322
Botswana Mobile 1.618] 1.618] 1.618
Brazil 0.756 0.756 0.756
Brazil Belo Horizonte 0.756 0.756) 0.756
Brazil Mobile 1.134 1.134 1.134
Brazil Rio De Janeiro 0.756) 0.756) 0.756
Brazil Sao Paulo 0.756 0.756) 0.756
British Virgin Islands 1.134 1.134 1.134
Brunei Darussalam 1.134 1.134 1.134
Bulgaria 0.567 0.567 0.567
Bulgaria Mobile 1.323 1.323 1.323
Bulgaria Sofia 0.567 0.567 0.567
Burkina Faso 1.322 1.322 1.322
Burundi 1.134] 1.134] 1.134]
Burundi Mobile 1.701 1.701 1.701
Cambodia 1.512 1.512 1.512
Cambodia Mobile 1.889 1.889 1.889
Cameroon 1.134 1.134 1.134
Cameroon Mobile 1.701 1.701 1.701
Canada 0.113 0.113 0.113
Canada Montreal 0.113 0.113 0.113
Canada Toronto 0.113 0.113 0.113
Cape Verde Islands 1.322 1.322 1.322
Cayman Islands 0.945 0.945 0.945
Central African Republic 1.512 1.512 1.512
Chad 1.512 1.512 1.512
Chad Mobile 1.889 1.889 1.889
Chile 0.567 0.567 0.567
Chile Audiotext 1.323 1.323 1.323
Chile Mobile 1.322 1.322 1.322
Chile Santiago 0.567 0.567 0.567
China 0.113 0.113 0.113
China Beijing 0.113 0.113 0.113
China Mobile 0.378 0.378 0.378
China Shanghai 0.113 0.113 0.113
Colombia 0.756 0.756 0.756
Colombia Barranquilla 0.756 0.756) 0.756
Colombia Bogota 0.756 0.756) 0.756
Colombia Cali 0.756 0.756 0.756
Colombia Medellin 0.756 0.756 0.756
Colombia Mobile 1.134 1.134] 1.134]
Colombia Pereira 0.756 0.756) 0.756
Comoros & Mayotte 1.512 1.512 1.512
Congo 1.512 1.512 1.512
Congo Democratic Republic 1.701 1.701 1.701
Congo Democratic Republic Mobile 1.984 1.984 1.984
Cook Islands 5.668 5.668 5.668
Cook Islands Mobile 5.668 5.668 5.668
Costa Rica 0.850 0.850 0.850
Costa Rica Mobile 1.322 1.322 1.322
Croatia 0.567| 0.567| 0.567
Croatia Mobile 1.039 1.039 1.039
Cuba 2.834 2.834 2.834
Cuba Guantanamo Bay 2.834 2.834 2.834
Cyprus 0.284 0.284 0.284




Cyprus Mobile 0.567 0.567 0.567
Czech Republic 0.378 0.378 0.378
Czech Republic Mobile 0.945 0.945 0.945
Czech Republic Prague 0.378 0.378 0.378
Denmark 0.113 0.113 0.113
Denmark Copenhagen 0.113 0.113 0.113
Denmark Mobile 1.134] 1.134] 1.134]
Diego Garcia 4.535 4.535 4.535
Djibouti 1.701 1.701 1.701
Djibouti Mobile 1.984 1.984 1.984
Dominica 1.134 1.134 1.134
Dominica Mobile 1.387| 1.387| 1.387
Dominican Republic 0.945 0.945 0.945
Dominican Republic Mobile 1.417 1.417| 1.417
East Timor 5.649 5.649 5.649
Ecuador 1.134 1.134] 1.134]
Ecuador Guayaquil 1.134 1.134 1.134
Ecuador Mobile 1.417| 1.417| 1.417
Ecuador Quito 1.134] 1.134] 1.134]
Egypt 1.134 1.134 1.134
Egypt Cairo 1.134 1.134 1.134
Egypt Mobile 1.701 1.701 1.701
El Salvador 1.134 1.134 1.134
El Salvador Mobile 1.701 1.701 1.701
Emsat Satellite System 8.502 8.502 8.502
Equatorial Guinea 1.701 1.701 1.701
Eritrea 1.512 1.512 1.512
Estonia 0.151 0.151 0.151
Estonia Mobile 1.417 1.417 1.417
Ethiopia 1.512 1.512 1.512
Ethiopia Addis Ababa 1.511 1.511 1.511
Ethiopia Mobile 1.795 1.795 1.795
Falkland Islands 1.512 1.512 1.512
Faroe Islands 0.624 0.624 0.624
Faroe Islands Mobile 1.209 1.209 1.209
Fiji 1.512 1.512 1.512
Finland 0.189 0.189 0.189
Finland Helsinki 0.189 0.189 0.189
Finland Mobile 0.945 0.945 0.945
France 0.057 0.057, 0.057
France Mobile 0.945 0.945 0.945
France Nice 0.057 0.057, 0.057
France Paris 0.057 0.057, 0.057
French Guyana 1.512 1.512 1.512
French Guyana Mobile 1.701 1.701 1.701
French Polynesia 2.834 2.834 2.834
Gabon 1.134 1.134] 1.134]
Gabon Mobile 1.701 1.701 1.701
Gambia 1.322 1.322 1.322
Gambia Mobile 1.653 1.653 1.653
Georgia 0.756 0.756 0.756
Georgia Mobile 1.134 1.134] 1.134]
Georgia Thlisi 0.756 0.756 0.756
Germany 0.113 0.113 0.113
Germany Berlin 0.113 0.113 0.113
Germany D Mobilcom 0.945 0.945 0.945
Germany Dusseldorf 0.113 0.113 0.113
Germany Frankfurt 0.113 0.113 0.113
Germany Hamburg 0.113 0.113 0.113
Germany Hutchison 3G Mobile 0.945 0.945 0.945
Germany International Dolphin Mobile 0.945 0.945 0.945
Germany Mobile 0.945 0.945 0.945
Germany Mobile C Net 0.945 0.945 0.945
Germany Mobile D1 Net 0.945 0.945 0.945
Germany Mobile D2 Net 0.945 0.945 0.945
Germany Mobile E1 Net 0.945 0.945 0.945




Germany Mobile E2 Net 0.945 0.945 0.945
Germany Mobile Quam 0.945 0.945 0.945
Germany Munich 0.113 0.113 0.113
Germany Personal Numbering 0.945 0.945 0.945
Ghana 1.134 1.134 1.134]
Ghana Accra 1.134 1.134 1.134
Ghana Mobile 1.701 1.701 1.701
Gibraltar 0.189 0.189 0.189
Gibraltar Mobile 1.322 1.322 1.322
Greece 0.113 0.113 0.113
Greece Athens 0.113 0.113 0.113
Greece Mobile 1.134 1.134] 1.134]
Greenland 1.701 1.701 1.701
Greenland Mobile 1.889 1.889 1.889
Grenada 0.491 0.491 0.491
Guadeloupe 1.134] 1.134] 1.134]
Guadeloupe Mobile 1.701 1.701 1.701
Guam 1.512 1.512 1.512
Guatemala 1.134] 1.134] 1.134]
Guatemala Guatemala City 1.134 1.134] 1.134]
Guatemala Mobile 1.512 1.512 1.512
Guinea 1.134 1.134 1.134
Guinea Bissau 1.889 1.889 1.889
Guyana 1.512 1.512 1.512
Haiti 1.134 1.134 1.134
Haiti Mobile 1.701 1.701 1.701
Honduras 1.134 1.134 1.134
Honduras Mobile 1.701 1.701 1.701
Hong Kong 0.113 0.113 0.113
Hong Kong Mobile 0.945 0.945 0.945
Hungary 0.302 0.302 0.302
Hungary Budapest 0.302 0.302 0.302
Hungary Mobile 1.134 1.134 1.134
Iceland 0.567 0.567 0.567
Iceland Mobile 1.322 1.322 1.322
India 0.378 0.378 0.378
India Bangalore 0.378 0.378 0.378
India Bombay 0.378 0.378 0.378
India Calcutta 0.378 0.378 0.378
India Madras 0.378 0.378 0.378
India Mobile 0.850 0.850 0.850
India New Delhi 0.378 0.378 0.378
Indonesia 1.134 1.134] 1.134]
Indonesia Jakarta 1.134 1.134] 1.134]
Indonesia Major Cities 1.109 1.109 1.109
Indonesia Mobile 1.701 1.701 1.701
Indonesia Surabaya 1.134 1.134 1.134
Inmarsat a 7.557 7.557 7.557
Inmarsat aero 9.447 9.447 9.447
Inmarsat b 3.779 3.779 3.779
Inmarsat hsd 8.894 8.894 8.894
Inmarsat m 3.779 3.779 3.779
Inmarsat m4 9.447 9.447| 9.447
Iran 1.512 1.512 1.512
Iran Mobile 1.795 1.795 1.795
Iran Tehran 1.512 1.512 1.512
Iraq 1.512 1.512 1.512
Iraq Baghdad 1.511 1.511 1.511
Ireland 0.113 0.113 0.113
Ireland Dublin 0.113 0.113 0.113
Ireland Mobile 1.134 1.134 1.134
Iridium Satellite System 6.613 6.613 6.613
Israel 0.850 0.850 0.850
Israel Jerusalem 0.850 0.850 0.850
Israel Mobile 1.134 1.134] 1.134]
Israel Palestine 0.850 0.850 0.850




Israel Tel Aviv 0.850 0.850 0.850
Italy 0.113 0.113 0.113
Italy Hutchison 3G Mobile 1.134 1.134 1.134
Italy Milan 0.113 0.113 0.113
Italy Mobile 1.134 1.134 1.134
Italy Rome 0.113 0.113 0.113
lvory Coast 1.512 1.512 1.512
Ivory Coast Abidjan 1.511 1.511 1.511
Ivory Coast Mobile 1.701 1.701 1.701
Jamaica 0.378 0.378 0.378
Jamaica Mobile 0.945 0.945 0.945
Japan 0.189 0.189 0.189
Japan Mobile 0.756 0.756) 0.756
Japan Tokyo 0.189 0.189 0.189
Jordan 1.512 1.512 1.512
Jordan Mobile 1.795 1.795 1.795
Kazakhstan 1.134 1.134 1.134
Kazakhstan Mobile 1.417 1.417, 1.417
Kenya 1.134 1.134 1.134
Kenya Mobile 1.417 1.417 1.417
Kenya Nairobi 1.134 1.134] 1.134]
Kiribati 5.668 5.668 5.668
Kiribati Mobile 5.668 5.668 5.668
Kuwait 1.134 1.134 1.134
Kuwait Mobile 1.417 1.417 1.417
Kyrgyzstan 1.134 1.134] 1.134]
Kyrgyzstan Mobile 1.512 1.512 1.512
Laos 1.512 1.512 1.512
Latvia 0.756 0.756 0.756
Latvia Mobile 1.228 1.228 1.228
Latvia Riga 0.740 0.740 0.740
Lebanon 1.512 1.512 1.512
Lebanon Mobile 1.795 1.795 1.795
Lesotho 1.134] 1.134] 1.134]
Lesotho Mobile 1.417 1.417, 1.417
Liberia 1.322 1.322 1.322
Liberia Mobile 1.606 1.606 1.606
Libya 0.680 0.680 0.680|
Libya Mobile 0.850 0.850 0.850|
Liechtenstein 0.302 0.302 0.302
Liechtenstein Mobile 1.417 1.417, 1.417
Lithuania 0.756 0.756 0.756
Lithuania Mobile 1.039 1.039 1.039
Luxembourg 0.113 0.113 0.113
Luxembourg Mobile 0.850 0.850 0.850
Macau 1.134 1.134 1.134
Macau Mobile 1.417 1.417, 1.417
Macedonia 0.661 0.661 0.661
Macedonia Mobile 0.945 0.945 0.945
Madagascar 1.134 1.134 1.134
Madagascar Mobile 1.417| 1.417| 1.417
Malawi 1.134 1.134] 1.134]
Malawi Mobile 1.387| 1.387| 1.387
Malaysia 0.567 0.567 0.567
Malaysia Kuala Lampur 0.567 0.567 0.567
Malaysia Mobile 0.850 0.850 0.850
Maldives 1.322 1.322 1.322
Mali 1.512 1.512 1.512
Malta 0.378 0.378 0.378
Malta Mobile 1.134 1.134 1.134
Marshall Islands 1.701 1.701 1.701
Martinique 1.134 1.134 1.134
Martinique Mobile 1.417 1.417, 1.417
Mauritania 1.512 1.512 1.512
Mauritius 1.134 1.134 1.134
Mauritius Mobile 1.417| 1.417| 1.417




Mexico 0.945 0.945 0.945
Mexico Mexico City 0.945 0.945 0.945
Mexico Mobile 1.156 1.156) 1.156
Micronesia 1.701 1.701 1.701
Moldova 0.756 0.756) 0.756
Moldova Mobile 1.039 1.039 1.039
Monaco 0.378 0.378 0.378
Monaco Mobile 0.945 0.945 0.945
Mongolia 1.701 1.701 1.701
Montenegro Mobile 0.483 0.483 0.483
Montserrat 1.134 1.134 1.134
Morocco 0.567| 0.567| 0.567
Morocco Casablanca 0.567 0.567, 0.567
Morocco Mobile 1.039 1.039 1.039
Morocco Rabat 0.567 0.567, 0.567
Mozambique 1.134 1.134 1.134
Myanmar 1.701 1.701 1.701
Namibia 1.134 1.134 1.134
Nauru 5.668 5.668 5.668
Nepal 1.134 1.134 1.134
Nepal Kathmandu 1.134 1.134 1.134
Nepal Mobile 1.417 1.417 1.417
Netherlands 0.113 0.113 0.113
Netherlands Antilles 0.945 0.945 0.945
Netherlands Antilles Mobile 1.228 1.228 1.228
Netherlands Mobile 0.850 0.850 0.850
New Caledonia 1.701 1.701 1.701
New Zealand 0.113 0.113 0.113
New Zealand Auckland 0.113 0.113 0.113
New Zealand Mobile 1.134 1.134 1.134
Nicaragua 1.134 1.134 1.134
Nicaragua Mobile 1.417 1.417, 1.417
Niger 1.134 1.134 1.134
Niger Mobile 1.417 1.417, 1.417
Nigeria 0.756 0.756 0.756
Nigeria Lagos 0.756 0.756 0.756
Nigeria Mobile 1.039 1.039 1.039
Niue 5.668 5.668 5.668
Norfolk Island 2.078 2.078 2.078
North Korea 1.701 1.701 1.701
Northern Marianas 5.668 5.668 5.668
Norway 0.113 0.113 0.113
Norway Mobile 0.850 0.850 0.850
Norway Oslo 0.113 0.113 0.113
Oman 1.134 1.134 1.134
Oman Mobile 1.387| 1.387| 1.387
Pakistan 0.340 0.340 0.340
Pakistan Mobile 0.737 0.737, 0.737
Palau 2.078 2.078 2.078
Panama 1.134 1.134 1.134
Panama Mobile 1.417 1.417, 1.417
Panama Panama City 1.134 1.134 1.134
Papua New Guinea 1.701 1.701 1.701
Paraguay 1.134 1.134 1.134
Paraguay Mobile 1.417 1.417| 1.417
Personal Numbering E 0.074 0.074 0.074
Peru 0.756) 0.756) 0.756
Peru Lima 0.756) 0.756) 0.756
Peru Mobile 1.039 1.039 1.039
Philippines 0.756 0.756) 0.756
Philippines Manila 0.756 0.756 0.756
Philippines Mobile 1.039 1.039 1.039
Poland 0.113 0.113 0.113
Poland Mobile 0.850 0.850 0.850
Portugal 0.113 0.113 0.113




Portugal Mobile 0.756 0.756) 0.756
Puerto Rico 0.567 0.567 0.567
Qatar 1.134 1.134 1.134]
Qatar Mobile 1.417 1.417, 1.417
Reunion 0.756) 0.756) 0.756
Reunion Mobile 1.889 1.889 1.889
Romania 0.756 0.756) 0.756
Romania Bucharest 0.756) 0.756] 0.756
Romania Mobile 1.039 1.039 1.039
Russia 0.189 0.189 0.189
Russia Mobile 0.472 0.472 0.472
Russia Moscow 0.189 0.189 0.189
Russia Overlay 0.189 0.189 0.189
Russia St Petersburg 0.189 0.189 0.189
Rwanda 1.134 1.134 1.134
Rwanda Mobile 1.387 1.387, 1.387
San Marino 0.378 0.378 0.378
Sao Tome & Principe 2.437 2.437| 2.437
Saudi Arabia 0.756 0.756) 0.756
Saudi Arabia Jeddah 0.756 0.756) 0.756
Saudi Arabia Mobile 1.039 1.039 1.039
Saudi Arabia Riyadh 0.756 0.756 0.756
Senegal 1.134] 1.134] 1.134]
Senegal Dakar 1.134 1.134 1.134
Senegal Mobile 1.417 1.417, 1.417
Serbia 0.567 0.567, 0.567
Serbia Mobile 0.945 0.945 0.945
Seychelles 1.134 1.134] 1.134]
Seychelles Mobile 1.417| 1.417| 1.417
Sierra Leone 1.134 1.134 1.134
Sierra Leone Mobile 1.417 1.417, 1.417
Singapore 0.113 0.113 0.113
Singapore Mobile 0.624 0.624 0.624
Slovakia 0.340 0.340 0.340
Slovakia Bratislava 0.340 0.340 0.340
Slovakia Mobile 0.756 0.756 0.756
Slovenia 0.378 0.378 0.378
Slovenia Mobile 1.512 1.512 1.512
Solomon Islands 5.668 5.668 5.668
Somalia 1.871 1.871 1.871
Somalia Mobile 1.944 1.944 1.944
South Africa 0.567 0.567, 0.567
South Africa Cape Town 0.567 0.567 0.567
South Africa Johannesburg 0.567 0.567 0.567
South Africa Mobile 1.134 1.134 1.134
South Korea 0.567| 0.567 0.567
South Korea Mobile 0.850 0.850 0.850
South Korea Seoul 0.567 0.567, 0.567
Spain 0.113 0.113 0.113
Spain Madrid 0.113 0.113 0.113
Spain Mobile 0.945 0.945 0.945
Sri Lanka 1.134 1.134 1.134
Sri Lanka Colombo 1.134 1.134] 1.134]
Sri Lanka Mobile 1.417 1.417| 1.417
St. Helena 1.871 1.871 1.871
St. Kitts & Nevis 0.945 0.945 0.945
St. Lucia 0.359 0.359 0.359
St. Pierre & Miquelon 0.850 0.850 0.850
St. Vincent & Grenadines 1.134 1.134 1.134
Sudan 0.945 0.945 0.945
Sudan Mobile 1.156 1.156) 1.156
Suriname 1.701 1.701 1.701
Swaziland 1.134 1.134 1.134
Sweden 0.113 0.113 0.113
Sweden Mobile 0.850 0.850 0.850




Sweden Telia Mobile 0.850 0.850 0.850
Switzerland 0.113 0.113 0.113
Switzerland Geneva 0.113 0.113 0.113
Switzerland Mobile 1.134 1.134] 1.134]
Switzerland Zurich 0.113 0.113 0.113
Syria 1.701 1.701 1.701
Syria Mobile 1.984 1.984 1.984
Taiwan 0.151 0.151 0.151
Taiwan Mobile 0.642 0.642 0.642
Taiwan Taipei 0.642 0.642 0.642
Tajikistan 1.134 1.134 1.134
Tanzania 1.134 1.134 1.134
Tanzania Dar Es Salaam 1.134 1.134 1.134
Tanzania Mobile 1.417| 1.417| 1.417
Thailand 0.227 0.227 0.227
Thailand Bangkok 0.227 0.227, 0.227
Thailand Mobile 0.680 0.680 0.680)|
Thuraya Satellite System 2.834 2.834 2.834
Togo 1.512 1.512 1.512
Tokelau 5.668 5.668 5.668
Tonga 1.701 1.701 1.701
Trinidad & Tobago 0.378 0.378 0.378
Trinidad & Tobago Mobile 0.462 0.462 0.462
Tunisia 0.708 0.708 0.708
Tunisia Mobile 1.039 1.039 1.039
Turkey 0.284 0.284 0.284]
Turkey (CYPRUS) 0.283 0.283 0.283
Turkey Ankara 0.283 0.283 0.283
Turkey Istanbul 0.284 0.284 0.284
Turkey lzmir 0.283 0.283 0.283
Turkey Mobile 0.850 0.850 0.850
Turkmenistan 1.134 1.134 1.134
Turks & Caicos Islands 1.134 1.134] 1.134]
Tuvalu 5.668 5.668 5.668
Uganda 1.134 1.134] 1.134]
Uganda Mobile 1.417| 1.417| 1.417
UIFS Universal International Freephone 0.000 0.000 0.000
UK ABERDEEN 0.085 0.085 0.085
UK ABERFELDY 0.085 0.085 0.085
UK ABERGAVENNY 0.085 0.085 0.085
UK ABERYSTWYTH 0.085 0.085 0.085
UK ABINGDON 0.085 0.085 0.085
UK ABINGTON 0.085 0.085 0.085
UK ABOYNE 0.085 0.085 0.085
UK ALDERSHOT 0.085 0.085 0.085
UK ALFORD 0.085 0.085 0.085
UK ALLOA 0.085 0.085 0.085
UK ALNWICK 0.085 0.085 0.085
UK ALTON 0.085 0.085 0.085
UK AMMANFORD 0.085 0.085 0.085
UK ANDOVER 0.085 0.085 0.085
UK ANNAN 0.085 0.085 0.085
UK ANTRIM 0.085 0.085 0.085
UK APPLEBY 0.085 0.085 0.085
UK ARBROATH 0.085 0.085 0.085
UK ARDGAY 0.085 0.085 0.085
UK ARDROSSAN 0.085 0.085 0.085
UK ARMAGH 0.085 0.085 0.085
UK ARROCHAR 0.085 0.085 0.085
UK ASCOT 0.085 0.085 0.085
UK ASHBOURNE 0.085 0.085 0.085
UK ASHBURTON 0.085 0.085 0.085
UK ASHFORD 0.085 0.085 0.085
UK ATTLEBOROUGH 0.085 0.085 0.085
UK AXMINSTER 0.085 0.085 0.085




UK AYLESBURY 0.085 0.085 0.085
UK AYR 0.085 0.085 0.085
UK AYTON 0.085 0.085 0.085
UK BALA 0.085 0.085 0.085
UK BALLACHULISH 0.085 0.085 0.085
UK BALLATER 0.085 0.085 0.085
UK BALLGAWLEY 0.085 0.085 0.085
UK BALLINDALLOCH 0.085 0.085 0.085
UK BALLYCASTLE 0.085 0.085 0.085
UK BALLYCLARE 0.085 0.085 0.085
UK BALLYMENA 0.085 0.085 0.085
UK BALLYMONEY 0.085 0.085 0.085
UK BANBRIDGE 0.085 0.085 0.085
UK BANBURY 0.085 0.085 0.085
UK BANCHORY 0.085 0.085 0.085
UK BANFF 0.085 0.085 0.085
UK BANGOR 0.085 0.085 0.085
UK BARMOUTH 0.085 0.085 0.085
UK BARNARD CASTLE 0.085 0.085 0.085
UK BARNSLEY 0.085 0.085 0.085
UK BARNSTAPLE 0.085 0.085 0.085
UK BARROW-IN-FURNESS 0.085 0.085 0.085
UK BARRY 0.085 0.085 0.085
UK BASINGSTOKE 0.085 0.085 0.085
UK BATH 0.085 0.085 0.085
UK BATHGATE 0.085 0.085 0.085
UK BEDALE 0.085 0.085 0.085
UK BEDFORD 0.085 0.085 0.085
UK BELFAST 0.085 0.085 0.085
UK BELFORD 0.085 0.085 0.085
UK BELLINGHAM 0.085 0.085 0.085
UK BENBECULA 0.085 0.085 0.085
UK BERWICK-ON-TWEED 0.085 0.085 0.085
UK BETS-Y-COED 0.085 0.085 0.085
UK BEWDLEY 0.085 0.085 0.085
UK BICESTER 0.085 0.085 0.085
UK BIDEFORD 0.085 0.085 0.085
UK BIGGAR 0.085 0.085 0.085
UK BIRMINGHAM 0.085 0.085 0.085
UK BISHOP AUCKLAND 0.085 0.085 0.085
UK BISHOPS STORTFORD 0.085 0.085 0.085
UK BLACKBURN 0.085 0.085 0.085
UK BLACKPOOL 0.085 0.085 0.085
UK BLAIRGOWRIE 0.085 0.085 0.085
UK BLANFORD 0.085 0.085 0.085
UK BODMIN 0.085 0.085 0.085
UK BOLTON 0.085 0.085 0.085
UK BOROUGHBRIDGE 0.085 0.085 0.085
UK BOSTON 0.085 0.085 0.085
UK BOURNE 0.085 0.085 0.085
UK BOURNEMOUTH 0.085 0.085 0.085
UK BOURTON-WATER 0.085 0.085 0.085
UK BRADFORD 0.085 0.085 0.085
UK BRAINTREE 0.085 0.085 0.085
UK BRAMPTON 0.085 0.085 0.085
UK BRAYFORD 0.085 0.085 0.085
UK BRECHIN 0.085 0.085 0.085
UK BRECON 0.085 0.085 0.085
UK BRENTWOOD 0.085 0.085 0.085
UK BRIDGEND 0.085 0.085 0.085
UK BRIDGNORTH 0.085 0.085 0.085
UK BRIDGWATER 0.085 0.085 0.085
UK BRIDLINGTON 0.085 0.085 0.085
UK BRIDPORT 0.085 0.085 0.085
UK BRIGG 0.085 0.085 0.085




UK BRIGHTON 0.085 0.085 0.085
UK BRISTOL 0.085 0.085 0.085
UK BROADFORD 0.085 0.085 0.085
UK BRODICK 0.085 0.085 0.085
UK BROMYARD 0.085 0.085 0.085
UK BROOKE 0.085 0.085 0.085
UK BT Click 0.085 0.085 0.085
UK BT One 0.085 0.085 0.085
UK BUCKINGHAM 0.085 0.085 0.085
UK BUDE 0.085 0.085 0.085
UK BUDLEIGH SALTERTON 0.085 0.085 0.085
UK BUILTH WELLS 0.085 0.085 0.085
UK BULFORD CAMP 0.085 0.085 0.085
UK BUNGAY 0.085 0.085 0.085
UK BURLEY 0.085 0.085 0.085
UK BURNLEY 0.085 0.085 0.085
UK BURNTWOOD 0.085 0.085 0.085
UK BURTON-ON-TRENT 0.085 0.085 0.085
UK BURY-ST-EDMUNDS 0.085 0.085 0.085
UK BUXTON 0.085 0.085 0.085
UK CAERNARFON 0.085 0.085 0.085
UK CAMBRIDGE 0.085 0.085 0.085
UK CAMELFORD 0.085 0.085 0.085
UK CAMPBELTOWN 0.085 0.085 0.085
UK CANTERBURY 0.085 0.085 0.085
UK CARDIFF 0.085 0.085 0.085
UK CARDIGAN 0.085 0.085 0.085
UK CARLISLE 0.085 0.085 0.085
UK CARMARTHEN 0.085 0.085 0.085
UK CARRADALE 0.085 0.085 0.085
UK CARRICKMORE 0.085 0.085 0.085
UK CASTLE DOUGLAS 0.085 0.085 0.085
UK CASTLEBAY 0.085 0.085 0.085
UK CEMMAES ROAD 0.085 0.085 0.085
UK CERNE ABBAS 0.085 0.085 0.085
UK CHARD 0.085 0.085 0.085
UK CHELMSFORD 0.085 0.085 0.085
UK CHELTENHAM 0.085 0.085 0.085
UK CHESTER 0.085 0.085 0.085
UK CHESTERFIELD 0.085 0.085 0.085
UK CHICHESTER 0.085 0.085 0.085
UK CHIPPENHAM 0.085 0.085 0.085
UK CHIPPING NORTON 0.085 0.085 0.085
UK CHURCH STRETTON 0.085 0.085 0.085
UK CIRENCESTER 0.085 0.085 0.085
UK CLACTON ON SEA 0.085 0.085 0.085
UK CLITHEROE 0.085 0.085 0.085
UK CLOPTON 0.085 0.085 0.085
UK CLUNDERWEN 0.085 0.085 0.085
UK COALVILLE 0.085 0.085 0.085
UK COATBRIDGE 0.085 0.085 0.085
UK COLCHESTER 0.085 0.085 0.085
UK COLDSTREAM 0.085 0.085 0.085
UK COLERAINE 0.085 0.085 0.085
UK COLNEY 0.085 0.085 0.085
UK COLONSAY 0.085 0.085 0.085
UK COLWYN BAY 0.085 0.085 0.085
UK CONGLETON 0.085 0.085 0.085
UK CONSETT 0.085 0.085 0.085
UK COOKSTOWN 0.085 0.085 0.085
UK COPPULL 0.085 0.085 0.085
UK CORWEN 0.085 0.085 0.085
UK COUPAR ANGUS 0.085 0.085 0.085
UK COVENTRY 0.085 0.085 0.085
UK CRAIGELLACHIE 0.085 0.085 0.085




UK CRAIGNURE 0.085 0.085 0.085
UK CRANBROOKE 0.085 0.085 0.085
UK CRAVEN ARMS 0.085 0.085 0.085
UK CREDITON 0.085 0.085 0.085
UK CREWE 0.085 0.085 0.085
UK CRIEFF 0.085 0.085 0.085
UK CROMER 0.085 0.085 0.085
UK CUMNOCK 0.085 0.085 0.085
UK DALMALLY 0.085 0.085 0.085
UK DAPPLE HEATH 0.085 0.085 0.085
UK DARLINGTON 0.085 0.085 0.085
UK DERBY 0.085 0.085 0.085
UK DEREHAM 0.085 0.085 0.085
UK DEVIZES 0.085 0.085 0.085
UK DINGWALL 0.085 0.085 0.085
UK Directory Enquiries 01 0.472 0.472 0.472
UK Directory Enquiries 02 0.661 0.661 0.661
UK Directory Enquiries 03 0.756) 0.756) 0.756
UK Directory Enquiries 04 0.850 0.850 0.850
UK Directory Enquiries 05 0.945 0.945 0.945
UK Directory Enquiries 06 1.039 1.039 1.039
UK Directory Enquiries 07 1.323 1.323 1.323
UK Directory Enquiries 08 1.511 1.511 1.511
UK Directory Enquiries 09 1.889 1.889 1.889
UK Directory Enquiries 10 2.267| 2.267| 2.267
UK Directory Enquiries 100 2.118| 2.118| 2.118
UK Directory Enquiries 109 0.395 0.395 0.395
UK Directory Enquiries 11 2.362 2.362 2.362
UK Directory Enquiries 12 2.834 2.834 2.834
UK Directory Enquiries 13 3.023 3.023 3.023
UK Directory Enquiries 23 0.442 0.442 0.442
UK Directory Enquiries 24 2.362 2.362 2.362
UK Directory Enquiries 25 0.378 0.378 0.378
UK Directory Enquiries 26 0.567| 0.567 0.567
UK Directory Enquiries 27 0.189 0.189 0.189
UK Directory Enquiries 28 0.170 0.170 0.170
UK Directory Enquiries 29 1.134 1.134 1.134
UK Directory Enquiries 30 5.668 5.668 5.668
UK Directory Enquiries 31 0.189 0.189 0.189
UK Directory Enquiries 32 0.170 0.170 0.170
UK Directory Enquiries 33 0.378 0.378 0.378
UK Directory Enquiries 34 0.189 0.189 0.189
UK Directory Enquiries 35 0.189 0.189 0.189
UK Directory Enquiries 36 0.283 0.283 0.283
UK Directory Enquiries 37 0.340 0.340 0.340
UK Directory Enquiries 38 1.115 1.115 1.115
UK Directory Enquiries 39 1.417 1.417 1.417
UK Directory Enquiries 40 0.378| 0.378| 0.378
UK Directory Enquiries 41 1.511 1.511 1.511
UK Directory Enquiries 42 0.151 0.151 0.151
UK Directory Enquiries 43 0.378| 0.378| 0.378
UK Directory Enquiries 44 0.567| 0.567 0.567
UK Directory Enquiries 45 0.094 0.094 0.094
UK Directory Enquiries 46 0.170 0.170 0.170
UK Directory Enquiries 47 1.511 1.511 1.511
UK Directory Enquiries 48 0.378 0.378 0.378
UK Directory Enquiries 49 0.945 0.945 0.945
UK Directory Enquiries 51 2.834 2.834 2.834
UK Directory Enquiries 52 0.548 0.548] 0.548
UK Directory Enquiries 53 0.359 0.359 0.359
UK Directory Enquiries 54 0.094 0.094 0.094
UK Directory Enquiries 55 0.359 0.359 0.359
UK Directory Enquiries 56 0.170 0.170 0.170
UK Directory Enquiries 60 0.378| 0.378| 0.378
UK Directory Enquiries 61 1.398 1.398 1.398




UK Directory Enquiries 64 0.283 0.283 0.283
UK Directory Enquiries 65 0.189 0.189 0.189
UK Directory Enquiries 67 0.756) 0.756] 0.756
UK Directory Enquiries 68 0.265 0.265 0.265
UK Directory Enquiries 69 1.417 1.417 1.417
UK Directory Enquiries 70 0.435 0.435 0.435
UK Directory Enquiries 71 0.265 0.265 0.265
UK Directory Enquiries 72 0.265 0.265 0.265
UK Directory Enquiries 73 0.435 0.435 0.435
UK Directory Enquiries 74 0.359 0.359 0.359
UK Directory Enquiries 75 0.453 0.453 0.453
UK Directory Enquiries 76 2.834 2.834 2.834
UK Directory Enquiries 77 0.296 0.296 0.296
UK Directory Enquiries 78 0.341 0.341 0.341
UK Directory Enquiries 79 0.143 0.143 0.143
UK Directory Enquiries 80 0.143 0.143 0.143
UK Directory Enquiries 81 0.143 0.143 0.143
UK Directory Enquiries 82 0.330 0.330 0.330
UK Directory Enquiries 83 0.892 0.892 0.892
UK Directory Enquiries 84 0.265 0.265 0.265
UK Directory Enquiries 85 1.930 1.930 1.930
UK Directory Enquiries 86 0.359 0.359 0.359
UK Directory Enquiries 87 0.777 0.777, 0.777
UK Directory Enquiries 91 0.286) 0.286) 0.286
UK Directory Enquiries 92 0.388| 0.388| 0.388
UK Directory Enquiries 93 0.508| 0.508| 0.508
UK Directory Enquiries 94 0.511 0.511 0.511
UK Directory Enquiries 96 0.817 0.817, 0.817
UK Directory Enquiries 98 4.239 4.239 4.239
UK DISS 0.085 0.085 0.085
UK DOCKING 0.085 0.085 0.085
UK DODDINGTON 0.085 0.085 0.085
UK DONCASTER 0.085 0.085 0.085
UK DORCHESTER 0.085 0.085 0.085
UK DOUGLAS 0.085 0.085 0.085
UK DOVER 0.085 0.085 0.085
UK DOWNHAM MARKET 0.085 0.085 0.085
UK DOWNPATRICK 0.085 0.085 0.085
UK DRIFFIELD 0.085 0.085 0.085
UK DULVERTON 0.085 0.085 0.085
UK DUMBARTON 0.085 0.085 0.085
UK DUMFRIES 0.085 0.085 0.085
UK DUNBAR 0.085 0.085 0.085
UK DUNDEE 0.085 0.085 0.085
UK DUNFERMLINE 0.085 0.085 0.085
UK DUNGANNON 0.085 0.085 0.085
UK DUNKELD 0.085 0.085 0.085
UK DUNOON 0.085 0.085 0.085
UK DUNS 0.085 0.085 0.085
UK DURHAM 0.085 0.085 0.085
UK DURSLEY 0.085 0.085 0.085
UK EASINGWOLD 0.085 0.085 0.085
UK EAST GRINSTEAD 0.085 0.085 0.085
UK EAST KILBRIDE 0.085 0.085 0.085
UK EASTBOURNE 0.085 0.085 0.085
UK EDINBANE 0.085 0.085 0.085
UK EDINBURGH 0.085 0.085 0.085
UK ELGIN 0.085 0.085 0.085
UK ELLON 0.085 0.085 0.085
UK ELY 0.085 0.085 0.085
UK Emergency Services 0.085 0.085 0.085
UK ENNISKILLEN 0.085 0.085 0.085
UK ESHER 0.085 0.085 0.085
UK EVESHAM 0.085 0.085 0.085
UK EXETER 0.085 0.085 0.085




UK FAIR ISLE 0.085 0.085 0.085
UK FAKENHAM 0.085 0.085 0.085
UK FALKIRK 0.085 0.085 0.085
UK FALMOUTH 0.085 0.085 0.085
UK FAREHAM 0.085 0.085 0.085
UK FARINGDON 0.085 0.085 0.085
UK FIONNPHORT 0.085 0.085 0.085
UK FISHGUARD 0.085 0.085 0.085
UK FIVEMILETOWN 0.085 0.085 0.085
UK FOLKESTONE 0.085 0.085 0.085
UK FORDOUN 0.085 0.085 0.085
UK FORFAR 0.085 0.085 0.085
UK FORRES 0.085 0.085 0.085
UK FORT AUGUSTUS 0.085 0.085 0.085
UK FORT WILLIAM 0.085 0.085 0.085
UK FORTROSE 0.085 0.085 0.085
UK FOULA 0.085 0.085 0.085
UK FRASERBURGH 0.085 0.085 0.085
UK Freephone 0.085 0.085 0.085
UK FRODSHAM 0.085 0.085 0.085
UK FROME 0.085 0.085 0.085
UK GAINSBOROUGH 0.085 0.085 0.085
UK GAIRLOCH 0.085 0.085 0.085
UK GALASHIELS 0.085 0.085 0.085
UK GARSTANG 0.085 0.085 0.085
UK GIRVAN 0.085 0.085 0.085
UK GLASGOW 0.085 0.085 0.085
UK GLASTONBURY 0.085 0.085 0.085
UK GLENBORRODALE 0.085 0.085 0.085
UK GLENURQUHART 0.085 0.085 0.085
UK GLOSSOP 0.085 0.085 0.085
UK GLOUCESTER 0.085 0.085 0.085
UK GOLSPIE 0.085 0.085 0.085
UK GOOLE 0.085 0.085 0.085
UK GOSFORTH 0.085 0.085 0.085
UK GRANGE-OVER-SANDS 0.085 0.085 0.085
UK GRANTHAM 0.085 0.085 0.085
UK GRANTOWN-ON-SPEY 0.085 0.085 0.085
UK GRAVESEND 0.085 0.085 0.085
UK GREAT BERNERA 0.085 0.085 0.085
UK GREAT DUNMOW 0.085 0.085 0.085
UK GREAT SHEFFORD 0.085 0.085 0.085
UK GREAT YARMOUTH 0.085 0.085 0.085
UK GREENOCK 0.085 0.085 0.085
UK GRIMSBY 0.085 0.085 0.085
UK GUERNSEY 0.085 0.085 0.085
UK GUILDFORD 0.085 0.085 0.085
UK GUISBOROUGH 0.085 0.085 0.085
UK GUISELEY 0.085 0.085 0.085
UK HALIFAX 0.085 0.085 0.085
UK HALTWHISTLE 0.085 0.085 0.085
UK HANLEY SWAN 0.085 0.085 0.085
UK HARRIS 0.085 0.085 0.085
UK HARROGATE 0.085 0.085 0.085
UK HARTHILL 0.085 0.085 0.085
UK HARTLEPOOL 0.085 0.085 0.085
UK HASLEMERE 0.085 0.085 0.085
UK HASTINGS 0.085 0.085 0.085
UK HATHERSAGE 0.085 0.085 0.085
UK HAVERFORDWEST 0.085 0.085 0.085
UK HAVERHILL 0.085 0.085 0.085
UK HAWICK 0.085 0.085 0.085
UK HAWKSHEAD 0.085 0.085 0.085
UK HAY-ON-WYE 0.085 0.085 0.085
UK HAYWARDS HEATH 0.085 0.085 0.085




UK HEATHFIELD 0.085 0.085 0.085
UK HELENSBURGH 0.085 0.085 0.085
UK HELMSDALE 0.085 0.085 0.085
UK HELMSLEY 0.085 0.085 0.085
UK HEREFORD 0.085 0.085 0.085
UK HEXHAM 0.085 0.085 0.085
UK HIGH WYCOMBE 0.085 0.085 0.085
UK HINCKLEY 0.085 0.085 0.085
UK HITCHIN 0.085 0.085 0.085
UK HODDESDON 0.085 0.085 0.085
UK HOLBEACH 0.085 0.085 0.085
UK HOLSWORTHY 0.085 0.085 0.085
UK HOLYHEAD 0.085 0.085 0.085
UK HONINGTON 0.085 0.085 0.085
UK HONITON 0.085 0.085 0.085
UK HORNBY 0.085 0.085 0.085
UK HORNSEA 0.085 0.085 0.085
UK HORSHAM 0.085 0.085 0.085
UK HUDDERSFIELD 0.085 0.085 0.085
UK HULL 0.085 0.085 0.085
UK HUNTINGDON 0.085 0.085 0.085
UK HUNTLY 0.085 0.085 0.085
UK Information Services 0.283 0.283 0.283
UK INSCH 0.085 0.085 0.085
UK Internet Services g3 0.075 0.075 0.075
UK Internet Services g4 0.038| 0.038| 0.038
UK Internet Services g5 0.019 0.019 0.019
UK Internet Services il 0.094 0.094 0.094
UK Internet Services i10 0.132 0.132 0.132
UK Internet Services ill 0.151 0.151 0.151]
UK Internet Services i12 0.170 0.170 0.170
UK Internet Services i13 0.057| 0.057| 0.057
UK Internet Services i14 0.075 0.075 0.075
UK Internet Services i15 0.075 0.075 0.075
UK Internet Services i16 0.076 0.076) 0.076
UK Internet Services i17 0.071 0.071 0.071
UK Internet Services i18 0.067| 0.067| 0.067
UK Internet Services i19 0.063 0.063 0.063
UK Internet Services i2 0.189 0.189 0.189
UK Internet Services i20 0.060 0.060, 0.060
UK Internet Services i21 0.057| 0.057, 0.057
UK Internet Services i22 0.054 0.054 0.054
UK Internet Services i23 0.051 0.051 0.051
UK Internet Services i24 0.054 0.054 0.054
UK Internet Services i25 0.051 0.051 0.051
UK Internet Services i26 0.076 0.076) 0.076
UK Internet Services i27 0.149 0.149 0.149
UK Internet Services i28 0.086) 0.086) 0.086
UK Internet Services i29 0.086 0.086, 0.086
UK Internet Services i3 0.019 0.019 0.019
UK Internet Services i30 0.086) 0.086) 0.086
UK Internet Services i31 0.086) 0.086) 0.086
UK Internet Services i32 0.086 0.086) 0.086
UK Internet Services i33 0.108 0.108| 0.108
UK Internet Services i4 0.038 0.038| 0.038
UK Internet Services i5 0.057 0.057, 0.057
UK Internet Services i8 0.076) 0.076) 0.076
UK Internet Services i9 0.113 0.113 0.113
UK INVERARY 0.085 0.085 0.085
UK INVERNESS 0.085 0.085 0.085
UK INVERURIE 0.085 0.085 0.085
UK IPSTONES 0.085 0.085 0.085
UK IPSWICH 0.085 0.085 0.085
UK IVER 0.085 0.085 0.085
UK JERSEY 0.085 0.085 0.085




UK JOHNSTONE 0.085 0.085 0.085
UK KEIGHLEY 0.085 0.085 0.085
UK KEITH 0.085 0.085 0.085
UK KELSO 0.085 0.085 0.085
UK KENDAL 0.085 0.085 0.085
UK KESH 0.085 0.085 0.085
UK KESWICK 0.085 0.085 0.085
UK KETTERING 0.085 0.085 0.085
UK KILCHRENAN 0.085 0.085 0.085
UK KILLEARN 0.085 0.085 0.085
UK KILLIN 0.085 0.085 0.085
UK KILLINGHOLME 0.085 0.085 0.085
UK KILMARNOCK 0.085 0.085 0.085
UK KILMELFORD 0.085 0.085 0.085
UK KILREA 0.085 0.085 0.085
UK KINGS LYNN 0.085 0.085 0.085
UK KINGSBRIDGE 0.085 0.085 0.085
UK KINGTON 0.085 0.085 0.085
UK KINGUSSIE 0.085 0.085 0.085
UK KINLOCH RANNOCH 0.085 0.085 0.085
UK KINROSS 0.085 0.085 0.085
UK KIRCUBBIN 0.085 0.085 0.085
UK KIRKCALDY 0.085 0.085 0.085
UK KIRKCUDBRIGHT 0.085 0.085 0.085
UK KIRKWALL 0.085 0.085 0.085
UK KIRKWHELPINGTON 0.085 0.085 0.085
UK KIRRIEMUIR 0.085 0.085 0.085
UK KNEBWORTH 0.085 0.085 0.085
UK KNIGHTON 0.085 0.085 0.085
UK KNUTSFORD 0.085 0.085 0.085
UK KYLE 0.085 0.085 0.085
UK LADYBANK 0.085 0.085 0.085
UK LAGGAN 0.085 0.085 0.085
UK LAIRG 0.085 0.085 0.085
UK LAMPETER 0.085 0.085 0.085
UK LANARK 0.085 0.085 0.085
UK LANCASTER 0.085 0.085 0.085
UK LANGHOLM 0.085 0.085 0.085
UK LAPWORTH 0.085 0.085 0.085
UK LARNE 0.085 0.085 0.085
UK LAUDER 0.085 0.085 0.085
UK LAUNCESTON 0.085 0.085 0.085
UK LEAMINGTON SPA 0.085 0.085 0.085
UK LEDBURY 0.085 0.085 0.085
UK LEEDS 0.085 0.085 0.085
UK LEICESTER 0.085 0.085 0.085
UK LEIGHTON BUZZARD 0.085 0.085 0.085
UK LEOMINSTER 0.085 0.085 0.085
UK LERWICK 0.085 0.085 0.085
UK LEYBURN 0.085 0.085 0.085
UK LIMAVADY 0.085 0.085 0.085
UK LINCOLN 0.085 0.085 0.085
UK LISBURN 0.085 0.085 0.085
UK LISKEARD 0.085 0.085 0.085
UK LISNASKEA 0.085 0.085 0.085
UK LIVERPOOL 0.085 0.085 0.085
UK LLANARTH 0.085 0.085 0.085
UK LLANDEILO 0.085 0.085 0.085
UK LLANDOVERY 0.085 0.085 0.085
UK LLANDRINDOD WELLS 0.085 0.085 0.085
UK LLANDYSSUL 0.085 0.085 0.085
UK LLANELLI 0.085 0.085 0.085
UK LLANIDLOES 0.085 0.085 0.085
UK LLANON 0.085 0.085 0.085
UK LLANWRTYD 0.085 0.085 0.085




UK Local Special Services 0.036 0.010 0.010
UK LOCHBOISDALE 0.085 0.085 0.085
UK LOCHCARRON 0.085 0.085 0.085
UK LOCHGILPHEAD 0.085 0.085 0.085
UK LOCHINVER 0.085 0.085 0.085
UK LOCHMADDY 0.085 0.085 0.085
UK LOCKERBIE 0.085 0.085 0.085
UK LONDON 0.085 0.085 0.085
UK LONDONDERRY 0.085 0.085 0.085
UK LOOE 0.085 0.085 0.085
UK LOUGHBOROUGH 0.085 0.085 0.085
UK LOUTH 0.085 0.085 0.085
UK LOWESTOFT 0.085 0.085 0.085
UK LUDLOW 0.085 0.085 0.085
UK LYBSTER 0.085 0.085 0.085
UK LYDNEY 0.085 0.085 0.085
UK LYMINGTON 0.085 0.085 0.085
UK MACCLESFIELD 0.085 0.085 0.085
UK MACHYNYLLETH 0.085 0.085 0.085
UK MADINGLEY 0.085 0.085 0.085
UK MAGHERAFELT 0.085 0.085 0.085
UK MAIDENHEAD 0.085 0.085 0.085
UK MAIDSTONE 0.085 0.085 0.085
UK MALDON 0.085 0.085 0.085
UK MALLAIG 0.085 0.085 0.085
UK MALMESBURY 0.085 0.085 0.085
UK MALTON 0.085 0.085 0.085
UK MANCHESTER 0.085 0.085 0.085
UK MANSFIELD 0.085 0.085 0.085
UK MARKET DRAYTON 0.085 0.085 0.085
UK MARKET HARBOROUGH 0.085 0.085 0.085
UK MARKET RASEN 0.085 0.085 0.085
UK MARKET WEIGHTON 0.085 0.085 0.085
UK MARKYATE 0.085 0.085 0.085
UK MARLBOROUGH 0.085 0.085 0.085
UK MARTIN 0.085 0.085 0.085
UK MARTINSTOWN 0.085 0.085 0.085
UK MATLOCK 0.085 0.085 0.085
UK MAUD 0.085 0.085 0.085
UK MAYBOLE 0.085 0.085 0.085
UK MEDWAY 0.085 0.085 0.085
UK MELTON MOWBRAY 0.085 0.085 0.085
UK MERIDEN 0.085 0.085 0.085
UK MERSTHAM 0.085 0.085 0.085
UK MERTHYR TYDFIL 0.085 0.085 0.085
UK Messaging Services C 0.238 0.138] 0.138
UK MID YELL 0.085 0.085 0.085
UK MIDDLESBROUGH 0.085 0.085 0.085
UK MILFORD HAVEN 0.085 0.085 0.085
UK MILLOM 0.085 0.085 0.085
UK MINEHEAD 0.085 0.085 0.085
UK Mobile BT Fusion 0.115 0.115 0.115
UK Mobile Hutchison 3G 0.115 0.115 0.115
UK Mobile Magrathea 0.115 0.115 0.115
UK Mobile 02 0.115 0.115 0.115
UK Mobile Opal 0.115 0.115 0.115
UK Mobile Orange 0.115 0.115 0.115
UK Mobile Other 0.115 0.115 0.115
UK Mobile T Mobile 0.115 0.115 0.115
UK Mobile Virgin 0.115 0.115 0.115
UK Mobile Vodafone 0.115 0.115 0.115
UK Mobile Voice and Data 0.341 0.248 0.248
UK MOFFAT 0.085 0.085 0.085
UK MOLD 0.085 0.085 0.085
UK MONMOUTH 0.085 0.085 0.085




UK MONTROSE 0.085 0.085 0.085
UK MORETONHAMPSTEAD 0.085 0.085 0.085
UK MORPETH 0.085 0.085 0.085
UK MOSCOW 0.085 0.085 0.085
UK MOTHERWELL 0.085 0.085 0.085
UK Multi Media Services 1 0.945 0.187 0.187
UK Multi Media Services 2 0.075 0.028 0.028
UK Multi Media Services 3 0.075 0.028 0.028
UK Multi Media Services 4 0.799 0.280 0.280]
UK Multi Media Services 5 0.075 0.028 0.028
UK Multi Media Services 6 0.076 0.076 0.076
UK Multi Media Services 7 0.094 0.047 0.047
UK NAIRN 0.085 0.085 0.085
UK NARBERTH 0.085 0.085 0.085
UK National Geographic 0.151 0.094 0.094
UK National Non Geographic 0.024 0.024 0.024
UK National Operator 1.077| 1.077| 1.077
UK National Special Services 0.084 0.052 0.052
UK NEATH 0.085 0.085 0.085
UK NETTLEBED 0.085 0.085 0.085
UK NEW GALLOWAY 0.085 0.085 0.085
UK NEW LUCE 0.085 0.085 0.085
UK NEW MILLS 0.085 0.085 0.085
UK NEWARK 0.085 0.085 0.085
UK NEWBURY 0.085 0.085 0.085
UK NEWCASTLE 0.085 0.085 0.085
UK NEWDIGATE 0.085 0.085 0.085
UK NEWMARKET 0.085 0.085 0.085
UK NEWPORT 0.085 0.085 0.085
UK NEWQUAY 0.085 0.085 0.085
UK NEWRY 0.085 0.085 0.085
UK NEWTON ABBOT 0.085 0.085 0.085
UK NEWTON STEWART 0.085 0.085 0.085
UK NEWTONSTEWART 0.085 0.085 0.085
UK NEWTOWN 0.085 0.085 0.085
UK NORTH BERWICK 0.085 0.085 0.085
UK NORTH CAVE 0.085 0.085 0.085
UK NORTH WALSHAM 0.085 0.085 0.085
UK NORTHALLERTON 0.085 0.085 0.085
UK NORTHAMPTON 0.085 0.085 0.085
UK NORTHWICH 0.085 0.085 0.085
UK NORWICH 0.085 0.085 0.085
UK NOTTINGHAM 0.085 0.085 0.085
UK OAKHAM 0.085 0.085 0.085
UK OBAN 0.085 0.085 0.085
UK OKEHAMPTON 0.085 0.085 0.085
UK OLDMELDRUM 0.085 0.085 0.085
UK OMAGH 0.085 0.085 0.085
UK Operator Assistance 1.000 1.000 1.000
UK OSWESTRY 0.085 0.085 0.085
UK OXFORD 0.085 0.085 0.085
UK Pagers & Voice Messaging 0.149 0.075 0.075
UK PAKENHAM 0.085 0.085 0.085
UK PATRINGTON 0.085 0.085 0.085
UK PEAT INN 0.085 0.085 0.085
UK PEEBLES 0.085 0.085 0.085
UK PENICUIK 0.085 0.085 0.085
UK PENRITH 0.085 0.085 0.085
UK PENZANCE 0.085 0.085 0.085
UK Personal Numbering D 0.316 0.186 0.186
UK Personal Numbering F 0.567 0.378 0.378
UK Personal Numbering j 0.605 0.416 0.416
UK Personal Numbering k 0.709 0.472 0.472
UK Personal Numbering pnl 0.453 0.302 0.302
UK Personal Numbering pn10 0.661 0.661 0.661
UK Personal Numbering pn11 0.737 0.548, 0.548




UK Personal Numbering pn12 0.510 0.510 0.510
UK Personal Numbering pn13 0.737 0.737 0.737
UK Personal Numbering pn14 0.557 0.557 0.557
UK Personal Numbering pn15 0.246 0.246 0.246
UK Personal Numbering pn16 0.265 0.265 0.265
UK Personal Numbering pn17 0.283 0.283 0.283
UK Personal Numbering pn18 0.302 0.302 0.302
UK Personal Numbering pn19 0.715 0.715 0.715
UK Personal Numbering pn2 0.945 0.945 0.945
UK Personal Numbering pn20 0.715 0.715 0.715
UK Personal Numbering pn3 0.926 0.737, 0.737
UK Personal Numbering pn4 0.491 0.491 0.491
UK Personal Numbering pn5 0.321 0.321 0.321
UK Personal Numbering pn6 0.378 0.378 0.378
UK Personal Numbering pn7 0.075 0.075 0.075
UK Personal Numbering pn8 0.377 0.377, 0.377
UK Personal Numbering pn9 0.444 0.444 0.444
UK PERTH 0.085 0.085 0.085
UK PETERBOROUGH 0.085 0.085 0.085
UK PETERHEAD 0.085 0.085 0.085
UK PETERSFIELD 0.085 0.085 0.085
UK PICKERING 0.085 0.085 0.085
UK PITLOCHRY 0.085 0.085 0.085
UK PLYMOUTH 0.085 0.085 0.085
UK POCKLINGTON 0.085 0.085 0.085
UK PONTEFRACT 0.085 0.085 0.085
UK PONTYPOOL 0.085 0.085 0.085
UK PONTYPRIDD 0.085 0.085 0.085
UK POOLEY BRIDGE 0.085 0.085 0.085
UK PORT ELLEN 0.085 0.085 0.085
UK PORTADOWN 0.085 0.085 0.085
UK PORTMADOC 0.085 0.085 0.085
UK PORTREE 0.085 0.085 0.085
UK PORTSMOUTH 0.085 0.085 0.085
UK Premium Rate gl 0.113 0.057 0.057
UK Premium Rate g6 0.094 0.094 0.094
UK Premium Rate M 0.776 0.535 0.535
UK Premium Rate PO 2.834 2.834 2.834
UK Premium Rate P1 0.926 0.737 0.737
UK Premium Rate P10 0.661 0.661 0.661
UK Premium Rate P11 2.456 2.456) 2.456
UK Premium Rate P12 0.283 0.283 0.283
UK Premium Rate P13 0.378 0.378 0.378
UK Premium Rate P14 0.567 0.567 0.567
UK Premium Rate P15 0.756 0.756 0.756
UK Premium Rate P16 0.850 0.850 0.850|
UK Premium Rate P17 1.039 1.039 1.039
UK Premium Rate P18 1.228 1.228 1.228
UK Premium Rate P19 1.322 1.322 1.322
UK Premium Rate P2 0.945 0.850 0.850|
UK Premium Rate P20 1.511 1.511 1.511
UK Premium Rate P21 1.606 1.606 1.606
UK Premium Rate P22 1.700 1.700 1.700
UK Premium Rate P23 1.795 1.795 1.795
UK Premium Rate P24 2.078 2.078 2.078
UK Premium Rate P25 2.267 2.267| 2.267
UK Premium Rate P26 2.645 2.645 2.645
UK Premium Rate P27 0.094 0.094 0.094
UK Premium Rate P28 0.709 0.472 0.472
UK Premium Rate P29 0.529 0.265 0.265
UK Premium Rate P3 1.889 1.889 1.889
UK Premium Rate P30 1.039 1.661 1.661
UK Premium Rate P31 0.246 0.246) 0.246
UK Premium Rate P32 0.340 0.340 0.340
UK Premium Rate P33 2.362 2.362 2.362




UK Premium Rate P34 1.134 1.134 1.134
UK Premium Rate P35 0.945 0.945 0.945
UK Premium Rate P36 0.850 0.850 0.850
UK Premium Rate P4 0.926 0.926 0.926
UK Premium Rate P5 0.945 0.945 0.945
UK Premium Rate P6 0.472 0.472 0.472
UK Premium Rate P7 1.134 1.134 1.134
UK Premium Rate P8 1.417 1.417, 1.417
UK Premium Rate P9 0.189 0.189 0.189
UK PRESTON 0.085 0.085 0.085
UK PULBOROUGH 0.085 0.085 0.085
UK PWLLHELI 0.085 0.085 0.085
UK RAINFORD 0.085 0.085 0.085
UK RANGEWORTHY 0.085 0.085 0.085
UK RAUGHTON HEAD 0.085 0.085 0.085
UK READING 0.085 0.085 0.085
UK REDDITCH 0.085 0.085 0.085
UK REDRUTH 0.085 0.085 0.085
UK RETFORD 0.085 0.085 0.085
UK RHYL 0.085 0.085 0.085
UK RICHMOND 0.085 0.085 0.085
UK RIPLEY 0.085 0.085 0.085
UK RIPON 0.085 0.085 0.085
UK ROCHDALE 0.085 0.085 0.085
UK ROCKBOURNE 0.085 0.085 0.085
UK ROMFORD 0.085 0.085 0.085
UK ROMSEY 0.085 0.085 0.085
UK ROSS-ON-WYE 0.085 0.085 0.085
UK ROSTREVOR 0.085 0.085 0.085
UK ROTHBURY 0.085 0.085 0.085
UK ROTHERHAM 0.085 0.085 0.085
UK ROTHESAY 0.085 0.085 0.085
UK ROYSTON 0.085 0.085 0.085
UK RUGBY 0.085 0.085 0.085
UK RUTHIN 0.085 0.085 0.085
UK RYDE 0.085 0.085 0.085
UK RYE 0.085 0.085 0.085
UK SAFFRON WALDEN 0.085 0.085 0.085
UK SAINTFIELD 0.085 0.085 0.085
UK SALISBURY 0.085 0.085 0.085
UK SANDAY 0.085 0.085 0.085
UK SANDWICK 0.085 0.085 0.085
UK SANDY 0.085 0.085 0.085
UK SANQUHAR 0.085 0.085 0.085
UK SAXMUNDHAM 0.085 0.085 0.085
UK SCARBOROUGH 0.085 0.085 0.085]
UK SCARINISH 0.085 0.085 0.085
UK SCILLONIA 0.085 0.085 0.085
UK SCOURIE 0.085 0.085 0.085
UK SCUNTHORPE 0.085 0.085 0.085
UK SEDBERGH 0.085 0.085 0.085
UK SEDGEFIELD 0.085 0.085 0.085
UK SELBY 0.085 0.085 0.085]
UK SELKIRK 0.085 0.085 0.085]
UK SETTLE 0.085 0.085 0.085]
UK SEVENOAKS 0.085 0.085 0.085
UK SHAFTESBURY 0.085 0.085 0.085
UK SHAP 0.085 0.085 0.085
UK SHEFFIELD 0.085 0.085 0.085
UK SHEPTON MALLET 0.085 0.085 0.085
UK SHIRENEWTON 0.085 0.085 0.085
UK SHOTTISHAM 0.085 0.085 0.085
UK SHREWSBURY 0.085 0.085 0.085
UK SITTINGBOURNE 0.085 0.085 0.085
UK SKEGNESS 0.085 0.085 0.085




UK SKIPTON 0.085 0.085 0.085
UK SLEAFORD 0.085 0.085 0.085
UK SOUTH MOLTON 0.085 0.085 0.085
UK SOUTHAMPTON 0.085 0.085 0.085
UK SOUTHEND ON SEA 0.085 0.085 0.085
UK SOUTHPORT 0.085 0.085 0.085
UK SPALDING 0.085 0.085 0.085
UK Special Services g1 0.113 0.047| 0.047
UK Special Services g10 0.057| 0.057| 0.057
UK Special Services g11 0.076) 0.076) 0.076
UK Special Services g12 0.113 0.113 0.113
UK Special Services g13 0.132 0.132 0.132
UK Special Services g14 0.151 0.151 0.151]
UK Special Services g15 0.170 0.170 0.170
UK Special Services g16 0.038| 0.019| 0.019
UK Special Services g17 0.057 0.038 0.038
UK Special Services g18 0.075 0.019 0.019
UK Special Services g19 0.075 0.019| 0.019
UK Special Services g2 0.071 0.036) 0.036
UK Special Services g20 0.094 0.047| 0.047
UK Special Services g21 0.092 0.038| 0.038
UK Special Services g22 0.094 0.094 0.094
UK Special Services g23 0.149 0.075 0.075
UK Special Services g24 0.113 0.057| 0.057
UK Special Services g25 0.113 0.111 0.111]
UK Special Services g26 0.113 0.056) 0.056
UK Special Services g27 0.113 0.057 0.057
UK Special Services g28 0.113 0.056 0.056
UK Special Services g4 0.038 0.019 0.019
UK Special Services g7 0.189 0.189 0.189
UK Special Services g8 0.019 0.019| 0.019
UK Special Services g9 0.038| 0.038| 0.038
UK SPILSBY 0.085 0.085 0.085
UK ST AUSTELL 0.085 0.085 0.085
UK ST BOSWELLS 0.085 0.085 0.085
UK ST CLEARS 0.085 0.085 0.085
UK STAFFORD 0.085 0.085 0.085
UK STAMFORD 0.085 0.085 0.085
UK STANFORD-LE-HOPE 0.085 0.085 0.085
UK STANHOPE 0.085 0.085 0.085
UK STIRLING 0.085 0.085 0.085
UK STOGUMBER 0.085 0.085 0.085
UK STOKE-ON-TRENT 0.085 0.085 0.085
UK STONEHAVEN 0.085 0.085 0.085
UK STORNOWAY 0.085 0.085 0.085
UK STOURBRIDGE 0.085 0.085 0.085
UK STOWMARKET 0.085 0.085 0.085
UK STRANRAER 0.085 0.085 0.085
UK STRATFORD-ON-AVON 0.085 0.085 0.085
UK STRATHDON 0.085 0.085 0.085
UK STRATHPEFFER 0.085 0.085 0.085
UK STRATHY 0.085 0.085 0.085
UK STRONTIAN 0.085 0.085 0.085
UK SUDBURY 0.085 0.085 0.085
UK SUNDERLAND 0.085 0.085 0.085
UK SWAFFHAM 0.085 0.085 0.085
UK SWANLEY 0.085 0.085 0.085
UK SWANSEA 0.085 0.085 0.085
UK SWINDON 0.085 0.085 0.085
UK TAIN 0.085 0.085 0.085
UK TAMWORTH 0.085 0.085 0.085
UK TARBERT 0.085 0.085 0.085
UK TARPORLEY 0.085 0.085 0.085
UK TAUNTON 0.085 0.085 0.085
UK TAVISTOCK 0.085 0.085 0.085




UK TEMPLE CLOUD 0.085 0.085 0.085
UK TEMPLECOMBE 0.085 0.085 0.085
UK THAME 0.085 0.085 0.085
UK THANET 0.085 0.085 0.085
UK THETFORD 0.085 0.085 0.085
UK THIRSK 0.085 0.085 0.085
UK THORNHILL 0.085 0.085 0.085
UK THURSO 0.085 0.085 0.085
UK Timeline 0.000 0.000 0.000
UK TIVERTON 0.085 0.085 0.085
UK TOBERMORY 0.085 0.085 0.085
UK TOMATIN 0.085 0.085 0.085
UK TOMDOUN 0.085 0.085 0.085
UK TONGUE 0.085 0.085 0.085
UK TORQUAY 0.085 0.085 0.085
UK TORRINGTON 0.085 0.085 0.085
UK TRANENT 0.085 0.085 0.085
UK TROSSACHS 0.085 0.085 0.085
UK TRURO 0.085 0.085 0.085
UK TUNBRIDGE WELLS 0.085 0.085 0.085
UK TURRIFF 0.085 0.085 0.085
UK UCKFIELD 0.085 0.085 0.085
UK ULLAPOOL 0.085 0.085 0.085
UK VOE 0.085 0.085 0.085
UK WAKEFIELD 0.085 0.085 0.085
UK WARBOYS 0.085 0.085 0.085
UK WAREHAM 0.085 0.085 0.085
UK WARMINSTER 0.085 0.085 0.085|
UK WARRINGTON 0.085 0.085 0.085
UK WATFORD 0.085 0.085 0.085
UK WEEDON 0.085 0.085 0.085
UK WELLINGBOROUGH 0.085 0.085 0.085
UK WELLINGTON 0.085 0.085 0.085
UK WELSHPOOL 0.085 0.085 0.085
UK WEM 0.085 0.085 0.085
UK WEST HESLERTON 0.085 0.085 0.085|
UK WESTON-SUPER-MARE 0.085 0.085 0.085
UK WETHERBY 0.085 0.085 0.085|
UK WHATTON 0.085 0.085 0.085
UK WHITBY 0.085 0.085 0.085
UK WHITCHURCH 0.085 0.085 0.085|
UK WHITEHAVEN 0.085 0.085 0.085
UK Wi Fi Services 1 0.293 0.293 0.293
UK Wi Fi Services 2 0.309 0.246 0.246
UK Wi Fi Services 3 0.278 0.231 0.231
UK Wi Fi Services 4 0.300 0.183 0.183
UK Wi Fi Services 5 0.266 0.215 0.215
UK Wi Fi Services 6 0.201 0.163 0.163
UK WICK 0.085 0.085 0.085
UK WIGAN 0.085 0.085 0.085
UK WIGTON 0.085 0.085 0.085
UK WIGTOWN 0.085 0.085 0.085
UK WINCHESTER 0.085 0.085 0.085
UK WISBECH 0.085 0.085 0.085
UK WITNEY 0.085 0.085 0.085
UK WOLVERHAMPTON 0.085 0.085 0.085
UK WOLVERTON 0.085 0.085 0.085
UK WORCESTER 0.085 0.085 0.085
UK WORKINGTON 0.085 0.085 0.085
UK WORKSOP 0.085 0.085 0.085
UK WORMBRIDGE 0.085 0.085 0.085
UK WORTHING 0.085 0.085 0.085
UK WREXHAM 0.085 0.085 0.085
UK WYLAM 0.085 0.085 0.085
UK YEOVIL 0.085 0.085 0.085




UK YORK 0.085 0.085 0.085
Ukraine 0.850 0.850 0.850
Ukraine Kiev 0.850 0.850 0.850
Ukraine Mobile 1.134 1.134 1.134
United Arab Emirates 0.945 0.945 0.945
United Arab Emirates Mobile 1.228 1.228 1.228
Uruguay 1.134 1.134 1.134
US Virgin Islands 0.113 0.113 0.113
USA 0.113 0.113 0.113
USA Alaska 0.113 0.113 0.113
USA Freephone 0.113 0.113 0.113
USA Hawaii 0.113 0.113 0.113
USA New York 0.113 0.113 0.113
Uzbekistan 0.850 0.850 0.850
Vanuatu 5.668| 5.668 5.668
Venezuela 1.134 1.134 1.134
Venezuela Caracas 1.134 1.134 1.134
Venezuela Mobile 1.417 1.417 1.417
Vietnam 1.701 1.701 1.701
Vietnam Hanoi 1.700 1.700 1.700
Vietnam Ho Chi Minh City 1.700 1.700 1.700
Vietnam Mobile 1.984 1.984 1.984
Wallis & Futuna 5.668 5.668 5.668
Western Samoa 2.834 2.834 2.834
Yemen 1.417 1.417 1.417
Zambia 1.134 1.134 1.134
Zambia Lusaka 1.134 1.134 1.134
Zambia Mobile 1.387 1.387 1.387
Zimbabwe 1.134 1.134 1.134
Zimbabwe Harare 1.134 1.134 1.134
Zimbabwe Mobile 1.417 1.417 1.417

Free calls included in your package are free for the first 60 minutes, and will be charged at the standard rate

thereafter A connection fee of 15.9p applies to chargeable calls.

If you have opted for the international option the following destinations will be 3p per minute inclusive of VAT:

Australia, Austria, Belgium, Canada, China, Denmark, Estonia, France, Germany, Hong Kong, Ireland, Italy, Malaysia, New Zealand, Norway,

Portugal, Poland, Spain, Sweden, Switzerland and the USA.

WLR Charges

Charge Description

Charge (£ inc. VAT)

Choose to Refuse 2.40
Setup Personal Message 2.55
PSTN Charge Calling Line Identity Presentation 2.60
PSTN Charge Connected Line Identity Presentation 2.60
Three-Way Calling 2.60
PSTN Care Level 2 2.60
Anonymous Call Rejection 2.60
Bar Use of 118 2.60
Bar Use of 118 - Setup 2.60
Bar Use of Call Return 2.60
Busy Out Line - Setup 2.60
Customer Controlled Call Barring 2.60
Call Barring with bypass number 2.60
Call Diversion 2.60
Call Diversion - No Announcement 2.60
Call Divert 2.60
Called Party Answer 2.60
Call Sign 2.60
Call Waiting 2.60
Caller Display 2.60
Change Bypass Number - Setup 2.60
RCF Change Divert To Number - Setup 2.60




Direct Connect

2.60

Indirect Access Call Barring 2.60
Outgoing Calls Barred (Int + PRS) - Setup 2.60
Outgoing Calls Barred (PRS) - Admin Setup 2.60
Outgoing Calls Barred (PRS) 2.60
Outgoing Calls Barred (INT PRS) - Admin Setup 2.60
Raw Call data 2.60
Reminder Call 2.60
Ring Back 2.60
Smart Divert PSTN 2.60
Smart Divert with Bypass Number 2.60
Wholesale 1571 2.60
Smart Divert 2.60
Presentation Number 2.80
Call Minder 2.12
Call Minder Basic 3.12
Call Minder Extensions 4.60
AUX PSTN Care Level 3 4.80
PSTN Care Level 3 4.80
Incoming Calls Barred Setup 4.80
Convert from Premium to Single PSTN 5.09
Residential Line - Takeover 5.09
Business Multi Line - Takeover 5.09
Conversion from Basic to Premium PSTN 5.09
Business Line - Takeover 5.09
AUX PSTN Care Level 4 5.94
PSTN Care Level 4 5.94
Route to Credit Control - Setup 7.48
Caller Redirect 7.60
Red Care Terminal 8.80
PSTN Charge Admin Controlled Call Diversion Connection 9.60
Admin Controlled Call Diversion - Setup 9.60
Bypass Number 9.60
Outgoing Calls Barred - Setup 9.60
OCB Debt Management Additional Line - Setup 9.60
Smart Divert - Setup 9.60
Smart Divert with Bypass Number - Setup 9.60
TOS - Setup 9.60
Set up Temporary Call Divert 9.60
Set Temporary Diver 9.60
PSTN Number Selection Charge 13.80
Change Bypass Number 14.52
RCF Change Divert To Number 14.52
Caller Redirect - 1 Month — Basic 14.52
Caller Redirect - Monthly 14.52
Conversion to PSTN ML from PSTN ML 15.00
Conversion to PSTN SL from PSTN ML 15.00
Transfer and Conversion to PSTN Premium SL 15.00
Transfer Conversion PSTN Premium SL from Basic 15.00
Transfer Conversion PSTN SL from Premium ML 15.00
PSTN Maintenance Overhead Stores Pack 16.80
Remote Call Forwarding 24.00
Renumber Charge 46.20
Remote Call Forwarding - Setup Fee 51.76
Presentation Number - Setup 54.00
Business Aux Line - Setup 118.80
Residential Line - Setup 118.80
Anonymous Call Rejection - Setup 118.80
Business Multi Line - Setup 118.80
Business Line - Setup 118.80
PSTN - Abortive Visit Charge 118.80
Site Work - PSTN Visit 150.00
Site Visit PSTN Regulated Time Related Charges 150.00
Site Visit PSTN Non Regulated Time Charges 150.00




Other Charges

Charge Description Charge (£ inc. VAT)
Paper Bill Charge 1.99
Late Payment 7.50
Unprocessed Direct Debit 7.50
Manual Payment 4.50
Chargeback 20.00
Indemnity Claim 15.00

Early Termination Fees

All our packages are subject to a minimum term. If your service is cancelled within this period, you will be charged an Early
Termination Fee. This will be based on your package and the number of months that are left to run on your contract. To
calculate a cancellation fee you will need to take the appropriate values from both below grids, add them together then
multiply by the number of months remaining on your contract. If you are a broadband customer, remember to check the
Equipment Fees section below to understand whether additional charges are applicable to you.

For the calls and line element of your package, the charge for terminating your contract early would be:

Name of your package Cost per month remaining
italk 2 (Standard, Gold, Platinum or Connect) £3.00
italk 3 (Standard, Gold, Platinum or Connect) £5.50
italk now and then £3.00
italk all the time £5.50
Plus the cost of your internet service:
Broadband element Cost per month remaining
Connect/Unlimited £14.00
Unlimited Fibre £18.00
Unlimited Superfast Fibre £22.00
I don’t have broadband in my package No charge

With all our Broadband packages a wireless router is provided free of charge, so long as you remain in contract. If you return
this equipment within 30 days of your cancellation date then there is no charge, however if you do not return the equipment
in a timely manner you will accrue an equipment fee charge, and ownership of the equipment transfers to you. We will not
accept returns of equipment after the 30 day period. For full information please read the Equipment Fees section below.

Equipment Fees

At the beginning of your contract with italk you will receive equipment from italk. This equipment is to assist you in connecting to
the internet. This equipment is, unless otherwise agreed, property of italk. It is essential that any returned equipment is in good
condition; complete including all relevant cables and returned undamaged in original packaging, and that this is done so in a timely
manner. For best practice it is recommended that you keep and maintain the original box and packaging in good condition, and
ensure that you follow the manufacturer’s instructions for maintenance and use of any equipment.

If you cancel your contract at any time you must return the equipment to italk within 30 calendar days. Failure to return the
equipment within this timeframe, or a return of faulty, damaged or partial equipment will incur a non-refundable charge. Please
see the table below to identify which charge applies.

Router Model Charge
Manufacturer: ZyXEL £65.00
Colour of router: Black

Manufacturer: Technicolor £35.00
Colour of router: White

If you need additional assistance in identifying your router, contact our Customer Care team.




Fair Usage Policy (FUP)

The FUP* applies to italk Connect Broadband packages only. (This does not apply to any ‘Unlimited’ packages)

It is in place to ensure that we can continue to provide an acceptable standard of service in terms of download speeds, to the vast
majority of our customers.

We continually measure the performance of our services and take steps to restrict usage during peak periods which may
contribute significantly towards the risk of a reduced quality of service being experienced by the majority of our broadband
customers. The peak period is currently 9am to 11pm. The peak period may be subject to change dependent on usage patterns
across the network.

Usage will be monitored on a continuous basis. Customers that exceed the permitted data download over a rolling 30 day period
will be affected by the FUP. This is currently defined as per the limits detailed below, although we reserve the right to amend these
limits in accordance with the terms of your Agreement.

Permitted data download over rolling period of 30 consecutive days 60GB of peak data download (9am - 11pm)
We expect that less than 1% of our customers will be affected by the FUP. Any Customers who are affected will be notified via
email if their speed is being restricted. Where possible, we will always endeavour to provide advance notification by email to

Customers approaching the limit.

Speed restrictions will only apply during peak periods. Should a Customer's usage return to acceptable levels, adjudged on a rolling
30 day period, speed restrictions will be removed.




